
	
PARTS	LIMITED	WARRANTY	

	
1) The products available for purchase from Loftness may be covered under 

a limited warranty. If applicable, and within Loftness’s sole discretion, 
Loftness may repair or replace a part purchased if, within six (6) months of 
purchase, you contact Loftness by calling 1-800-828-7624 or emailing us 
at info@loftness.com. Your claim must include a copy of your receipt of 
purchase, as well as a detailed description and photo of the issue.  

2) Labor is not covered for any replacement issued. 
3) Mileage and freight charges or costs are not claimable as part of this 

warranty. 
4) Contingent damage will be taken into consideration per incident. 
5) If a repair or replacement is not feasible, you may be issued a credit after 

inspection of the affected part(s). 
6) Parts warranty will be credited at dealer cost.  If an RMA has been issued, 

credit will be extended after inspection of part(s).  
7) If RMA is not issued, documentation or pictures of damaged part(s) 

should be provided. 
 
In addition, this limited warranty provides no coverage for general wear or 
maintenance items, misuse, environmental conditions and/or contamination for 
which they were not designed or not intended, including but not limited to the 
following items: 
• Use of machine beyond its rated capacity; 
• Improper knife replacement; 
• Missing knives; 
• Striking foreign objects 
• Lack of lubrication 
• Failures caused by running in an “out-of-balance” condition; bearing failures 
• Tires; 
• Conveyors; 
• Auger wear; 
• Saw blades; and 
• Brakes and brake pads. 


